Phone Script Sample

“Good morning/afternoon, my name is _________and I am completing a research project at Southern Illinois University.  My study involves__________________.  I was hoping you would be able to assist me by allowing me to ask you some questions pertaining to________________.

If they do not want to participate, “Thank you for your time.  Good-bye.”

If they are willing to participate, “The survey will take about 5 minutes.  Your identity will remain confidential.   Results from the survey will be reported as group data in my dissertation.”  

Proceed with the questions.  

If someone asks who is supervising your research, and if you are a student, have your supervisor’s name and telephone number available to read to them.

If someone asks whether your research has been approved by the Human Subjects Committee, have this information available to read to them:

This project has been reviewed and approved by the SIUC Human Subjects Committee.  Questions concerning your rights as a participant in this research may be addressed to the Committee Chairperson, Office of Sponsored Projects Administration, SIUC, Carbondale, IL 62901-4709.  Phone (618) 453-4533. E-mail:  siuhsc@siu.edu
“Thank you for taking the time to assist me in this research.”

“Good-bye.”

